INSURANCE SECTOR
IN
ECONOMIC GROWTH

Emerging Dimensions

HL1MOHYO JINONOJ3 NI ¥0L133S JONYHNSNI

UBWEJIBYUS BUBANYEH
Jojipg

-

Y

Bhuvana Venkatraman

Co-Editors
Ashok Kumar Mishra
J. Kannan



Insurance Sector
in
Economic Growth
Emerging Dimensions

Editor
Bhuvana Venkatraman

Co-Editor
Ashok Kumar Mishra
J. Kannan

Published by

ANSHIKA PUBLICATION
University Road, Prayagraj (U.P.) - 211002



Insurance Sector in Economic Growth
Emerging Dimensions

Editor

Dr. Bhuvana Venkatraman

Associate Professor

Department of Commerce

School of studies in Management and Commerce
Guru Ghasidas Vishwavidyalaya

A Central University. Koni. Bilaspur (Chhattisgarh)

Co-Editor

Prof. Ashok Kumar Mishra

Professor & Head, Department of Commerce
School in Management and Commerce

Guru Ghasidas Vishwavidyalaya

A Central University, Koni, Bilaspur (Chhattisgarh)

Dr. J. Kannan

Associate Professor in commerce

Bharath institute of higher education and research
Chennat ( Tamil Nadu)

Year of Publication—2021
ISBN : 978-81-933316-0-4
Price : Z500/-

The views expressed in the articles/ research papers published in this
book are exclusively those of the authors and not necessarvily of the
instiiurion or the editor and in no way reflect an official stand on any
policy issue

Published by :

Anshika Publication

30/21. University Road, Prayagraj - 211002
Mob. - 9450252918

Printed by :
Prabha Computers & Printers
Prayagra) # 9793923555



CONTENTS

Editorial
Acknowledgement

Big-Data Analytics in Insurance
J. Durga Prasad Rao. Raksha Singh,
Virendra Kumar Singh

Economic Growth and Development through
Insurance sector in India
Dr Ashok Kumar Chandra & R. Vijaya Lakshmi

Issues and Opportunities in Indian Insurance Sector
Dr Ravichandran & Keerthi Vasan

Digital Transformation and antagonism
Key Drivers of Life Insurance Business Success
Chandrashekara K & Dr. Abbokar Siddig

Imperative of Customer Relationship Management and
Customer Loyalty in Public Sector Insurance
Companies in Tamilnadu

Dr S, Kamaraj & Dr. J. Kannan

Impact of the Financ jal Performance of Insurance
industry in India
Dr. M. Sankar

Impact of COVID-19 on the Indian Insurance Sector
D M. Madhuri Devi

[mpact of Insurance Sector on Economic Growth in India
Prof. Bimal Jaiswal & Puneet Kumar Srivastava

(vi)

16-32

33-38

39-49

50-56

57-72

73-90

91-97



Impact of Insurance Sector on Economic 98-103
Growth of India
Dr. Anita Pandey

ardta e G P @ gfien Td AaER 104-112

(Role and Innovation of Life Insurance Corporation of India)
D Rajesh Keshari

A Comparative Study on the performance of SBI Life, 113-121
HDFC Life and ICICI Prudential Life Insurance Policy

Dr: Ashok Kumar Mishra & Prateek Chatterjee

Indian Insurance Industry —An overview and 122-127
Market Analysis
Dr Ashok Kumar Jha & Dr. Ashish Dubey

Effect of COVID-19 in Indian Insurance Industry 128-137
Dr Bhuvana Venkatraman & Mr. Sandeep Jashwant

Impact of Insurance Sector on Economic Growth 138-145
Shriya Tripathi

Insurance Digital Product and Services in Digital Age 146-151
Dr Gitesh Kumar Gupta & Vrij Kishor Mlshra

Marketing Excellence Through Employee 152-160
Engagement-A Case Study of aviva PK
Priti K Rao & Dr. Lokesha

Digital Marketing in Insurance—A consumer Perceptive 161-165
Prof. Vinod Kumar Pandey & Ekta Keshari

A Study on Factors Affecting Investment on Mutual ~ 166-172
Funds and Its Preference of Retail
S. Robin

(viii)



Dislovalty Behaviour in Insurance Sector : Fraudsin ~ 173-180
Insurance Sector
Dr. Pushpinder Kaur & Dr. Ashish Dubey

A Comparative Study of Corona Kavach and Corona  181-196
Rakshak Health Insurance Policy in India
Dr Bhuvana Venkatraman & Mr. Kundan Jangde

A Study on Factors Influencing Claims in General 197-203
Insurance Business n India

G. Anandhi
A study on consumers opinion on effectiveness of 204-213

online advertising with special reference to
Chennai District
Dy Arun Kumar

The Determinants for Employees Satisfaction . 214-220
A Study on the Private Banks in Chennat
Dr M. Sankar & Dr. M. Manohar

A study on work life balance ol women employees 221-225
in banking sector with reference to Chennat
Velanganni R.

The Role of Communication in Enhancing Work 226-231
Effectiveness of an Organization

K. Thivagarajan

Study of the Effectiveness of online Marketing on 232-237
Integrated Marketing C ommunication
Dr Anandhi & Dr. Sunita Bharatwal

A Study on Benefits of Digital Revolution in Education 238-242
Sector with Reference to Chennai
Dy MM. Shanmugapriva

(%)



A Comparative Study of Corona Kavach
and Corona Rakshak Health Insurance
Policy in India

Dr. Bhuvana Venkatraman & Mr. Kundan Jangde®

ABSTRACT

“Corona Health Insurance not a vaccine to protect against
corona pandemic disease. but no less than an alternative to a
vaccine.” While the rising outbreak of the Corona pandemic and the
fear of captive country kept the people alive, this had reduced the
economic level of the people. Atthe same time. Insurance Regulatory
and Development Authority of India (IRDAI) controlled the
insurance companies for insurance related problems and for the
prevention and treatment of pandemic measures. two Corona Health
Insurance policy has been launched on 10 July 2020.Today we know
that “Corona kavach” and “Corona rakshak™ health Insurance policy.
which provides insurance to all the people of India to gives
protection against corona virus. That means. under this insurance
scheme that provides financial assistance to the beneficiaries for
treatment related to corona virus disease. Both the corona kavach
and corona rakshak health insurance policies have their own unique
characteristics and at the same. both these policies operate on their
own different terms and conditions. Prior to the launch of this corona
insurance policy. the IRDAT had issued an order to all health
insurance companies to keep corona epidemic disease under health
insurance on 04 March 2020. Then later the IRDAT was ordered to
compulsorily provide the service of two new corona policies to all
the health companies. in which the premium amount of the policy
was kept as per their own. without changing the terms and conditions
related to corona insurance. This type of plan is a good initiative of
the insurance sector. In this research article an attempt has been made
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