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Paradigm 
shift towards Digital 

Payments in India 

Ashok Kumar Mishra', Manoj MinjP 

Abstract 

Technological 
innovation and accessibility of the internet 

have evolved the payment system in India. In recent decades 

paper-based payments 
have declined significantly both in 

volume as well as in value. Digital payment system leverages the 

technology used through internet and mobile, with the increased 

users of mobile and internet has resulted in a significant shift 

towards digital payment system. The digital payment system is a 

cashless payment system where transactions are settled without 

involving physical cash through bank cards or online channels. 

This research was conducted to understand India's digital 

payment system and analyze the growth of digital payments in 

India. 
Keywords: Digital Payment, Internet, Mobile Payment, 

Technology Used 

Introduction 
Payment and settlement systems existed at the beginning of 

primitive civilization. The barter system was the first payment 
system. In a barter system, goods and services were exchanged 
for other goods and services. Over time as the concept of 

money was developed, the coins and currency were used to 

settle economic transactions. The banking system evolved 
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