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- r| 4,our meut has been stressing for digitization
ught it initiated ‘Digital India’ * kil India” "Make- in- India’ projects. In the Union
18- _’iﬂie' government allocatec rupees 804¢ crore

A to Bharat Net Project to provide
ey ce to |, 50,000 Gram Panchaya:s in the Country. In January 2020, the numbers of

s were 687.6 million and 1.06 billian mobile conaections in January 2020 With the
. : . z
evid-19, Barking in India has become more digitized Banks are now providing

in India in the concurrence

ervice with high end, safe digical Service giving rise to’ Phygital banking’. According
nysical banking can be cefred as a disuptive madel, which mixes all the types of
\ a5 convenience banking , internet banking . mobilc banking , personalized
‘experience banking and so on Tt has the potential of iniegrated confidence with the
er enc  that have eventually become importart permanents of customers.
During lockdown, there has been an inc-ease in the digital transaction by 30% of Federal
¢, 73 % of South Indian Bank and around 70% of Canarz Batk Similerly, SBI saw an
= up to 20-35% in digital transactions and a 15 10 20% increase in the use of the YONO
3 !;1_ SBI. The vountry's largest payment bask Paytm payment bank racorded a $5%

ENLFITS OF PHYGITAL BANKING | 2ok i
Phyzgital banking is reducing the cost of physical hanking R
4 ince digitization 1s involved and one time procu 4 s - Ve
. tly reduce man power requirewents, thas ultimacely reducing the cost. Salary,
grea Sorat i, vl e &
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Cowid-19 pandemic and phygital banking covig. o Pandemc
getonthe barking SeCIor in India during covig. lockdow, th oy ;r M 2 dragtic
ﬂwm as. Visaged wariogs
. Reduction of office staff

Waiver off on ATM transactions ang digital pay

Phygilal Banking Post Covid-19

Even through the Coronavirus pandemic ends,
service they must service They gea: up they have to
provide physical + digital services to both the categories of custemers is rural and urban

L Bank must redesign their branch experience as per different person
i Bank also need to change

Banks must continye with phygital banking
for the past Covid-19 situgtion where

the purpose of branches 10 become more effective post Covid-

19 in scenario Bank needs to not only digitize but also provide advisory service 1o its

cusiomer

Some Bank branch needs to adopt ' self-service model’ and * futunistic branch model’ to

even “ branch on whecl' model

Iv. Phygital Bank need to play a protective rok in engaging the local community and solicit

them for home loans, business loans, personal foans etc,

Banks need to innovate to increase their relsvance. All may not opt for digitization. while
nks ne r

el e
also focusing on increasing the number of diital custormers

RECENT TRENDS IN PHYGITAL BANKING

hile to take 2 look & recent trends in Phygital ba nking, B
It is worthwhi | . . ‘o
ce innovation 10 provide personalized experience to

Intelligen security ard proteciion. Some of the tre

= j t) T
50 using hi tech soflware 3 -

ovid are.
Vojce #5 & channe!
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