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el Abstract
as The pandemic COVID-19is transformed our lives in every
m aspect. If talking about education, education has moved from the
= traditional classroom teaching method to the online learning method
to avoid mass gatherings to hinder theprevalence of the virus. In
r th this pandemic time when all are facing a lot of suffering a positive
al change has taken place which is the maximum use of digital
re technology in the teaching and learning process. This article focuses

on digital transformation in education during the pandemicin India.
Inorder to analyse the impact of the pandemic on use of technology
and in-depth retrieval of user requirements this document builds a
reasonable rating index system by collecting users' reviews on online
education platformsbefore and after the COVID-19 outbreak. The
coefficient of variation method was chosen to weight each index
3 according to the difference of the index values. In addition a




