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CERTIFICATE

This is to certify that the dissertation titled “INFORMATION LITERACY OF USER UG

STUDENT GURU GHASIDAS CENTRAL UNIVERSITY IN BILASPUR CHHATTISGARH” is the

record of the original work done by Mr. BIRENDRA PRADHAN under my
guidance. The results of the research presented in this dissertation have not
previously formed the basis for the award of any degree, diploma, or certificate of

this institute or any other Institute/University.
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ABSTRACT

Information literacy (IL) is best addressed at multiple levels in the education
process. Information literate students are more effective consumers of
information resources. It has become a lotevident that students cannot learn
everything they have to graspin their field of study. Data acquirement equips
them with the important skills necessary to become freelance long learners.
At the same time, educators and researchers should grapple with shaping the
standards and competencies related to data acquirement, develop effective
new ways that to interact learners and live the end result and impact of
such learning. In Indian context once lecturers encourage students to try to
their own analysis, students take responsibility for his or her learning, and
that they retain a lot of the data they need gathered for them. This, in turn,

creates a greater responsibility towards their OWN LEARNI

P

T g firemr
Deptt. of Library & Info. Science
feTe,

TS grfeR fie A
(Guru Ghasidas Vishwavidyalays.
(@,
Bilaspur (C.B)



INFORMATION SEEKING AND STUDENT BEHAVIOUR IN DIGITALENVIRONMENT:
GURU GHASIDAS CENTRAL UNIVERSITY IN BILASPUR

CHHATTISGARH
(ASTUDY OF STUDENT IN SOCIAL SCIENCEYS)

BY

MUKESH KUMAR

Submitted to

the University of Bilaspur in partial fulfillment of

the requirements for the award of the degree of

DISSERTATION IN LIBRARY AND INFORMATION SCIENCE

2021-22

Ry

_HEAD
% I e e
Depit. of Library & Info. Science
arfiew R

™ ,
Guru Ghasidas Vishwavidyatays.
(s.a.)
Bilaspur(C.8)



CERTIFICATE

This is to certify that the dissertation titled “INFORMATION SEEKING AND
STUDENT BEHAVIOUR IN DIGITAL ENVIRONMENT: A STUDY OF

STUDENT IN SOCIAL SCIENCES” is the record of the original work done by
Mr. MUKESH KUMAR under my guidance. The results of the research presented
in this dissertation have not previously formed the basis for the award of any

degree, diploma, or certificate of this institute or any other Institute/University.
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Abstract

Researcher or a student, anyone who need information have their own, different purposes behind it. And in
order to fulfill their information requirements, theyfollow a defined sequence of steps that eventually
constitute information seeking.This particular behavior involves the understanding of people who need certain
information, what type of information and what is the purpose behind this need andeventually how this much
needed information is found. It also looks at how this information is evaluated, used for their defined purposes. It
is observed that information seeking is carried out purposefully by users which involves stages like searching,
selecting, evaluating and finally meeting their needs. Libraries andinformation centers strive hard to meet the
information needs of their clientele.Libraries always feel that it is their obligation to satisfy the research
and otherinformation needs of their users through quality information support services. Inthis age of
internet, the web-based library services play a defining role ineffectively providing information to their users.
The dynamics of web-basedenvironment provides multiple platforms and ways to seek information. With
increase in integration of ICT in libraries, the higher education has witnessed aparadigm shift in the research
and information seeking behavior in the socialscience discipline. It is observed that researchers tend to use a
variety ofinformation products in various digital formats and do so in multiple ways.Extensive use of internet
by social science researchers has grown to become aremarkable phenomenon that has changed the
dynamics of information seekingprocess itself.
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CERTIFICATE

This is to certified RANJEET SINGH have worked for survey Reportin
M.LIB.ISC. degree “SATISFACTION OF THE USER OF

ECONOMIC DEPARTMENT” under my supervision for one monthand

this work has not been formed the basis for the award of any other

degree.
It represents entirely an independent work on the part
of candidate. 0
n . ' ’
ST) i
Ry
HEAD
o g e fvwe
Deptt. of Library & Info. Science
Gu?uwGhasidasVishwavidyaﬁya
(ea.)

Bilaspur(C.8)



Abstract

Satisfying the requirements of library users is the primary aim of central libraries
as well as of central university librarians. It is frequently heard the complaints from
the university library users’ side that they were dissatisfied with either on library
services, or on library collections, or on library staff’s attitude, or on library
infrastructure. Keeping a close watch on this complaint and on the profound
importance of Economics discipline in today’s globalized world, this study was
undertaken which is confined to library users comprising librarians, and regular
students & permanent teaching staff of Economics department. Questionnaire

method was adopted for collecting data in this study.
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CERTIFICATE

This is to certified PUSPRAJ SINGH have worked for survey
Reportin M.LIB.ISC. degree “REPORT ON USE OF

LIBRARY CATALOGUE BY THE STUDENTS OF
GOVERNMENT ENGINEERING COLLEGE BILASPUR
(C.G.)
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under my supervision for one month and this work has not been

formed the basis for the award of any otherdegree.

It represents entirely an independent work on the part
of candidate.
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ABSTRACT

A catalogue may be helpful in identifying know items or known works when some attributes can be used as
search keys (e.g. author name or title). In electronic catalogues a combination of search keys such as words
from titles and printing year may be used for known item searching. A catalogue may also be helpful in
identifying not know items dealing with a particular subject such as World War II. These last kinds of
searches are especially facilitated by classification codes (such as Dewey Decimal Classification codes) or
subject terms (such as Library of Congress Subject Headings) in the records.
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This is to certified NAVEEN KUMAR XALXO
have worked for survey Reportin M.LIB.ISC. degree “A
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CENTRAL LIBRARY AT GGV
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ABSTRACT

In the present knowledge era, the library is considered as an important centre and is the heart of any
institute. The libraries are acquiring different types of resources and providing services to fulfill the needs of
their clients. To strengthen the collection and services of the library the user's feedback helps much.
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CERTIFICATE

This is to certified ABHISHEK EKKA
have worked for survey Reportin M.LIB.ISC. degree “THE STUDY OF

HUMAN RESOURCE MANAGEMENT”

” under my supervision for one monthand this work has not
been formed the basis for the award of any otherdegree.

It represents entirely an independent work on the part of candidate.
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CONTENT
Human Resource planning
Job Analysis
Requirement and Selection
Orientation
Training
Performance appraisal
Compensation Rewards
Universal
Action Oriented
Focus on people dimension
Group oriented

Continuous process
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CERTIFICATE

This is Certify that Sushant Keshri here by, declare that this project work entitled: «
Collection and Development of Library Delhi public school Bilaspur” is a result of
my Study own research work and has not been previously submitted to any other
University for any other examination.

| hereby further declare that all information of this document has been obtained and
presented in accordance with academic rules and ethical conduct.
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Abstract

Academic libraries are the treasure house of knowledge which cater to the
needs of scholars, scientists, technocrats, researchers, students and others who
are in the mainstream of higher education. Education has ever been looked at
Indian culture as a holistic effort since time immemorial. Today the Higher
Education is controlled and maintained by the University Grants Commission
in India. They keep the quality of education on par with the international
standards, which is a heritage India acquired since the British occupation.
India possesses a highly developed higher education system which offers
facility of education and training in almost all aspects of human creative and
intellectual endeavors: arts and humanities; natural, mathematical and social
sciences, engineering; medicine; dentistry; agriculture; education; law;
commerce and management; music and performing arts; national and foreign
languages; culture; communications etc.
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CERTIFICATE

This is to certified SWETA MISHRA

have worked for survey Reportin M.LIB.ISC. degree “A
Project Report on information seeking behavior by
the students of computer science department in
Guru Ghasidas University”

” under my supervision for one monthand this work has not
been formed the basis for the award of any otherdegree.

It represents entirely an independent work on the part
of candidate.
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CONTENT

= The discussion in this project aimed to contribute to enhanced understanding human information
seeking behaviour and presenting the various method of information seeking behaviour.

= Jtis noted that internet service mostly used by the students compared to other services such as
photocopy , reference and circulation section

» To provide a more effective matterial.
= Focuse on developing your prectical computer skills.

To provide information of library collection.
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have worked for survey Reportin M.LIB.ISC. degree “USER STUDY
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SCIENCE”

” under my supervision for one monthand this work has
not been formed the basis for the award of any other
degree.

It represents entirely an independent work on the
part of candidate.
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Abstract

User study is the means for systematic examination of the characteristics and behavior of the users of
the systems and services. The user study is directly linked with the effectiveness(performance) of the
library and information services provided as they aim at satisfaction of user needs. My aim is to study UG
and PG students of Department of Library Science and find out information seeking behaviors and To
study how much time spend library and what kind of services used by them. Survey research is one of
the most important areas of measurement in pure and applied physics research. The broad area of
survey research encompasses any measurement procedures that involve asking questions of
respondents. This survey carried out based on questionnaires . Questionnaires were usually google form
that the respondent completes. finally results is found out that all student want comes to library and also
spent maximum time of 2 hour. OPAC Service use very few. there have a little knowledge of kiosk service.
librarian should have to pay attention about this matter and also literate the user. if it happened the
arrive of library resource.
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