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Department : COMMERCE

Programme Name : B.COM, M.COM
Academic Year : 2021-2022

Courses which focuses on Professional Ethics, Gender, Human Values,
Environment & Sustainability and other value framework:

131(')- M Name of the Course

1 COUATT1 Financial Accounting

2 COUATG2 Rural Development

3 COUATA1 Creativity and Entrepreneurship

4 COUATA2 Spiritual Management

5 COUBTG1 Business Environment

6 COUBTA2 Tribal Economics

7 COUBTL1 New Venture Planning and Development
8 COUCTG1 Investing in Stock Markets

9 COUCTA2 Fundamentals of Banking

10 COUDTT3 Human Resource Management

11 COUDTA1 Fundamentals of Insurance

12 COUETA3 Labour Laws

13 COUETA4 Business Ethics

14 COUFTT1 Goods & Services Tax (GST) and Customs Law
15 COUFTD1 Auditing

16 COPCTD1 Government Accounting

17 COPCTD5 Skill and Competency Management

18 COPCTO1 Life Skills and Communication

19 COPDTT1 Corporate Governance and Business Ethics
20 COPDTD7 Consumer Behaviour
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Scheme and Syllabus
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B. COM. (HONOURS) COURSE STRUCTURE UNDER LOCF BASED ON CBCS

3 Course .| Max
Riprraesi s | Course I T Course M Lectures| Tutosial kl'r:z-'.tlr.nl tr:-:.hl:s|r_1drm
f-_] . :,'.Cll..ll'I.TI"l: rmqul_lulﬂl_u |n||m '_-I__ 1 | 1 | :I. I !I;H;I
c-r muﬂ.ﬁ; Hu-lnqu |m5. 4 1 - ] 184
L | &y one of the following | [ [
GE—1 -mum:-: | o Financlad Liesacy® 3 t | 1t | s | me
[ COUATEZ | B9 Rural Deveiopewern. 3 e | &

; An. o of the rquwhu_
| i) Createdty and

FIRST et i Eqirepreneurship ¢ : | 1 * .
Eﬂl.l.iuT.IU B Specitual Managemenn i L
|y o of the Tallovalng:
SEC-1 | couamy | o) F-Commerce 1 - | 3 | 2 | mwe
tIJI..IA'I'I.l b-.' 5'u-l:I-: '-'lr|r|-=tl I:Iper-:ltr:-'n-:- 1 1
T ASdItional Crecit Course ' - | = | = | =
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: l..nr ane |;|f lh! |11I||;H.-|l|n.|; [
-1 |COUSTGE | o} BusinessEnvronment 1 1 | 2 | s | we
[ COURTSa | B Dosics of Mansgement T 1 | 1 |
| any one of the Tallowing: | [
AEC=12 Lm.nl’.u & Buginess Coevimunication 1 L - 1 130G
SECOND | [ COUBTAZ | B Tribal Ecorcmics 1 = | = | |
; A.rrrn-nl of Ihl rullmrn.F
| emiaria | B b VENTwe Fanning and P : -

SEC=2 | D ploprmrnd | | 2 184

oz | B Personal Tax Planning ard

] | Ig: Maﬂaﬁnmml : | ! ] l
| | ﬂ.l:ldll:r:llld Crincht Couras . | - =] =
_____|oromvotsloredhteote | 0 | 0 | _ [ 1 [0
£-5 | COUCTTL | Finsncis Marageemeng 3 1 1 100
C=f | COUETTE | Incowa-Tan Law and Bracmoe 3 1 1 5 1
=7 | COUETTE I:'lrupiuiulhl'.ill.ul.n" & i - 5 184
=, -- Nrr“. = |h.. Fu"m - . | - T o2
GL-13 CNCTGE | of Investing & l‘lil.l:q:l H".lrh!'t! 2 L | i 5 100
| B Advarded '|l'|-'I|'|:-.:||
THIRD | | POURETER | accounting : a1 |
| i #ny one of the tollowing: ! !
BEC-3 | OOUCTAEL | o) Indian Eronomy 1 1 z bl
| CGI._H_.TAE b} Fescamentals of Banking 1 | 1 |
'_ | aaditional Credit Course . |
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I parimend of Comme o

- - 1 T
S sk § Coussa "'rl:::l‘np Cowrss Mame Lectures) Tulowial n'l._\.;:!il_|||§|:rl-:l|if_=. :‘:;r::.rl
C-8 | COUDTTL | CoetAccounting A S S S S N L
C-3 | COUDTTZ | Buvress Msshematics 4 dli | | 5 [ 200 |
£-10 | COUDTTE | Hursan Resourcs Managerment | a 1| - [ B |08
..-!‘.'n"i'"'!"f"hf‘"“ml'.. ) i ]
oE—4 Ir_|:|-|.le:|n1'|51 :} E:I::g_a_n;@a_r::lnr 3 S N T 00 |
FOURTH - | R J M-'Hrfm:i' i ; il M J
| | Ary ane of the followsng. | 3
AEC~ 4 mu:mi &) Fundamentals o insurance | 1 Tl | | 2 100
|cownTaz | b} Finencil etement Anabysky L 1
(Internship | COUDEFY | Summer Internship™® | 8 | & | 100 |
| Additignal CreditCowrse | - - T HC |
| | | Gross Total Credit Poent | 22+ | 60D
€-11 | COUETTL | Business Econcwics [ a [ & ] - [ 2 [aon
€-12 | OOUETTZ | Susiress Statistics 3 1 1 5 100 |
D5E 1 Group A - |
| Anyane of the followeng: | |
DSE -1 E-I!I-IJETI]-.! | 8} Management Accounting B 4 | 1 |:n 100
ﬁ.l Einancial Markets and
| SOUETRE | natmations x il M (N
D5E 2 Group B - |
FIFTH l | Any o of the followng: ! !
[ § coueToa | @) Afhverbaing and Percoal 4 L | 10 |
o~ | Sefing — = |
_¢Fj.|_El:IIFI bl Bararei Hw-l:'rri:'ﬂ-'lvll'nd'- -l 1 | I | |
|| Anyanealthe following |
AEC-5 |COUETA3 | o) Labour Laws X 1| 2 100
| COUETAS | b) BusinessEthics 1 T | N N
| | Additional Credit Course : N -
Ji | | | Gross Total Credit Point FEECN
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Dissartation COUFDF] | Dissartation / Project **** | | 6 | & [308]
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[ { G ross Total Credit Poing 21 | sow
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| MOOC's 25
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Guru Ghasidas Vishwavidyalaya, Bilaspur (C.G.)

Department of Commerce
Two Years PG Programme in Commerce (M.Cam.)
Approved by the Board of Studies

[CBCS Course Structure NGO ~ Semester 11
. - | From Session 2021-22 Onwa rds A
Course | Course | Nameofthe Credit | Leetures | End- | Internal | Total |
Code Opted Course (per | Semester | Test*+ |
week) Exam
4 R - = Marks
COPCTTI Core Stratac_—“— B = v
P (‘ourse_____Mn_naggwnl o4 04 0 0 i
COPCTT2 Advanced Tax | | [ |
Core Planning and Tax
Course Management 04 % ™| i

Discipline Specific Electwe (Any One Cronp)
Discipline Specific Elective e Group A: Accounting

COPCTDI Discipline |
Specific Government
Elective Accounting 04 04 10 30 100
R (A1) ‘
COPCTD2 Discibline Forensic ~1 [ 1
‘ Si)efiﬁc Accounting, ‘
toahe | frdtetis | o4 | M| | w0 e
(A2) . |
! Discipline Specific Elective Group B: Finance _ ==
COPCTD3 Discipline l B S G
Specific Behavioural 4 ‘
4
Elective Finance o 0 70 30 100
(B1) ‘
( —p——— P ————
OPCTDg Discipline
[ ™ ‘;i: Financial & 04 | 04\ 70 30 100
N e R Pl N P2, G I
Ashy, k Kumar Miskrs De, Bhuvona Veakal riman Dr. Miikesh Agarwal
tlley, ¢ i, Bas Momber, BoS Member, oS
d"“'&l’nlc\w, Principal, Govt. ™0 (ullrm Assccline Prodissoe Assistant Professoe
dln‘_u ol Cy, mmerse, Kenud (C4Y) Dypartment of Conmgroe, Deparnnent of Commerce,
' Cary Gladide, . Gune Ghassdon Goru Ghasiday
Ay .,M"‘ Bilicpw Vishwayldysuys, Silasgus Vishwavidyaluya, Hil Aspar
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PR Scmesler 318

CBES Course Structure

From Scssion 2021-22 Onwards

lind-—' Internal | Tv;fdl

course  Course | Name of the Credit | Lectures |
Code Opted Course (per | Semester | Test** ~
week) Exam
. Marks

Discipline Specific Elective Group C; Human Rcsource Management
f u)pcu)& Discipline

SKill and
Specific
E?c ctive Competency 04 04 70 30 100
| (C1) Management
ipli |
' ‘Opﬂm | Dsl‘s)t“gﬁ:c Strategic Human l
Phocthe Resource 04 04 0 | 30 100
(C2) Management | l | ]
Discipline Specific Elective Group D: Marketing
COPCTDT | Discipline \
Specific | Y ‘
F'I’ecm | Serviee Marketing | 04 04 | 70 30 100
(D1) |
COPCTDS Discipline
Specific Agricultural
Elective Marketing o 0s 0 30 100
. (D2) 7 l
18 Open Elective
COPCTO1  Open Life Skills and | | ’ 1
- Elective ~ Communication | i “: | 9 39 100
Total 20 20 350 150 | 500
==

** There will be two internal tests of 15 marks each aurcgafi :ig a total of 30 marks,

7 b‘\ {'%'/ 3
v < \,r" il A ’\\

T “ / ‘1 N \(“\
1 )
1&-!-& Ksm m—. Prof, O, 1, Chindrakar Dr, Bhavane Veakatraman U, Mukesh Agurwal

. ey & Piofeswor Precipal, Guvl, | ollege, Assochae Prolessor Assiviant Py lessor
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Department of Commerce

Two Years PG Programme in Commerce (M.Com.)

Approved by the Board of Studics

From Session 2021-22 Onwards

Semester IV

bok Wumar Mishie
“offcio Chairmun, BoS
Hias & "'vlmn

*¥u Ohasidas
w‘"‘")"l}u Bllaspu
(€GO

" Course Course | Nameofthe | Credit] Lectures | End- | internal | Total
Code Opted Course | (per | Semester Test**
week) | Exam
Marks
coPTTt | Corporate. || T
Governance & 04 04 70 30 100
Course A
| it Business Ethics = l__
L COPDDCI Mandatory | Dissertation & 50 marks for Dissertation, 50
Course Field Work 06 marks for Viva voce and S0 150
| 1 =4 . | marks for Field Work
Discipline Speciﬁc Eleclive (Any one Group)
- Discipline Specific Elective » Group A: Accounting
COPDTDI | Discipline =
Specific Advanced
Elective Accounting b 4 70 30 100
¢ 5 2  ——)
COPDTD2 Discinline | _COst Audit, S el i
S ccpiﬂc Standard and
Ell]c N Mnungc_mcnt 04 04 70 30 100
e Audit
(A2)
Dimphue Specific Elective Group B: Flnnnce RS .
COPDT D3 | Discipline Strategic E =S
Specific Financial 04 04 70 10
Elective J 100
(B1) Management
COPDTDS Discipline | 7— e —
Specific, Financial ’
: }ﬁ =~ Derivafives 04 \) 70 30 100
e //9”\']” A
LT A

DLL"ﬂhﬁ&v"

b Huhhh Agurwal
Mesbar, Bos

Frof O, P v'uﬂr Dr, llhlunn \cul}‘umnu
Ltormad Fasen Hus Vkmbn Hos
Friecipul, Govl, PU College, Awsod ity Professor

Kured (100} Depaetinest of Commmrne.

Chunu Cdanidin
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CBCS Course Structure. . ———— _ —

Semester 1V

From Session 2021-22 Onwards

Course Course Name ofthe [Credit | Lectures | End- | Internal | Total
Code Opted Course | (per Semester | Test** |
] week) Exam
o | Marks

Discipline Specific ElecliIGroup
‘COPDIDS | Discipline | [

C: Human Resource Mnnag;ment

Specific Management of
E'ec“‘,e l“dustml 04 04 70 30 100
LCI ) Rth“ons '
COPDTD6 | Discipline
Specific Industrial 1
Elective P’)’Ch o'ogy 04 04 70 ‘ 30 100
€2) | i .
Dis?ipﬁnc Specific Elective Group D: Marketing
COPDTD7 | Discipline | -
Specific | Consumer
Elective | Behaviour " o » 38 100
COPDTDR Disciphine T
S:):::pilf'l:e Supply Chain
Elective Management 04 04 70 30 100
D2 and Logistics
Open Elective ‘ =1
COPDTOI| Open | Government and T T
| Etective Business °‘ o 70 30 00
Total 22 16 430 | 120 | 50
% T harewill D two Internal thits o1 15 marks cach aggregating o tofal of 30 marks,
: * \L ( 2
pe -*",A _/ N » > { b
Tl !¢ 15) o (i ‘
: /s/ﬂ \ | o\ |
"F Ashok Kummar Mishies  Prof, O, P, Chandribar  Dr. Ubsvass Venhatraman Dr. Mokod Agarwal
0k 19 & Professor I'rincipul, Lov). Cotleye. e Asistass Professor
'}'.""mm of Commersy, Karud (4 G) Depertmeal of Coaunercs, Bepartment of Commerce,
-, Care Ghasidas ‘i frm;tilhn&l;:i " Garu Uhasldas
'Ml\u{{.‘ll(:',:l. Bilospur ' m'v"(,L"‘.(?:“ o "‘"“"”':);'G')T, v
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Tpariment of {ammerce ﬂ'ﬂ“ﬂh'“ Bumrid ol Shwlivs

Semester | Core Course (5 Cradits) Course Code: COUATTL
FINAMNCIAL ACCOUNTING [C-1]

Ohjedthe: The course aims 1o Felp arners aogure condeptesl kiowledos on Anandal acotanting: egart skils for tecondng
wnrious kinds of bisiness transscticrs, and preparing finonciel statements.

Lingsrrtinsg Ouscomss; Alter Corrgdaron o The course, leamens will be afde 1)

1. Apply s pensraly acoepted Eoounting principles wiele recording risdactions and prepanng Srancal datemsnks;
2. Mezsyre busdss income opphang relevant adotusting standardy;

A Evaluste the impartande of depricabion and imveptanes in fineng il slalemenis;

i Prepes cash boak end other sccaunts necessary wiile runseang 5 bisiness;

5 Prepan financisl fabements of cele progeieioes:

B Keaping Aralyiical records Tor fremactions snd v for Ackmession and Betirerrent of Periners in @ partnarship fem;
7. Prepse sccounts for inlend beanches

COURSE CONTENTS:

Weigktage
Cooientsy of Marks
(R ]

e
o

Theerntical Frarmirarh

3] Acoounting 48 e information wpikem, the userd o financisl Bcoounting
infemation  and Cher needs Fesdiond, advonlages, and limiatioras of
aciording. Beanghey of dgocounbng. Beses oF sccountiig: cash sy ardd scorued
[E=H

B] Francal escounting phncgles: Genpraly Accepled Acouning Pringcipks
ACCCLITNG COnCREs and conwentions, o v

g) &ccounting - sondas . Concepl.  berefns, ond Process of Tormubigion of
Bcrounting Mandarck induding Ind &% {IFES tonverged @andarcs] and (PR3,
cormorgance ve adoption; Apeiication of accnunting standards [AS and Ind AS] on
waripus enlites i India, International Finencisl Aspeeteg Standarch [IFES) -
meaning, need, and scope; Process of sswieg IFRS.

fpcounting Process and Besiress Inpome
Accounting Procgss From thir recording al & Busingss ransaction to pregaration of i o =~ B
Balance arsd prepsratcn of Beal scsount with s jusimssdly

Rewe mgr Recaprition and Depreciation
#] Resenue recopnftioal Recogrition of expemnses and income. Reccgniion of
RIS i Inooes with ridde e bo &S 3 and Ind &5 18,
b}  Deprecstios: The rature of Depredation. Arcounling toncep! of depredation.
Factors in tha massanemsent of dapreciation. Methats of computing degredation 0 i
wraigh-ing method and diminshing balence method; Dispossl of Gepredsble
assets: change in method of Depredation and & mpact of an measurement of
bisiness incame

Aceaunging hor Partersbin Firm
#]  Admisdon of 3 new partnar; Thaory and Praciical

mn L
b| Fetirement of 2 partner: Theory snd Pracuical.

Accounting for Beanch

Cantepl of Depesdért branches; Branch Accourding - cebtors system, stock and

detviors’ sysbomn, branch final aroount system, and wholesale bags systom. Independent 0 L B '
IFanches: CONCERE, aCCOUNCing - Dreaiment with recessary  adfstiment  esviries;

imcarnporation of Branck Trial Eslance in Head Offico Books far hiowme branches.

L L o> v

o -
Food btk b amers Wimbea —f T 01 P bandrabe B Hikvrsms | rebstomes v Mmbeb Apeeeal
Foregf Hichn Dlosrinia, Sl Fosmal ogein. lak Wi, S Wi aral, ek
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Thepariment of { nmeseroe i " '
Semester | Generic Electives (5 Credits) Couse Lot COUATSE

Rural Development [GE— 1 (b))
Objactbni: Tha coorie ainm 10 hidp lRamars 1o aoquina kadwledgs on varicus aspects of rural davelopment and 10 acguaint
tnerm weth the vancays progremme of rursl deselopment.
Leaming Dubtomes: 8fter completion of the course, learners will Be bl ko
1. Descrite the cosoept of nemal developmant;
2 Anadyre various il development and capacity bulding progammes;
3. Dascrite the roke of inst tutional bodies Bke MABARDY RRBs i Arandng rural bassd progoss;
4. Frepane @ business plan Bor o start-up wentane inorumal setting aRer anadyaing the warious feoets of el econoamy
e,
g Agses vhie impact of infrasrucoune devalapmant in neeal indis
Euvaluata the raral davelopmant programmac s ndia.

COURSE CONTENTS:

Contenis

LU ESE introduction
Concepts - and Connotabors of Bual Developmient: Bisuc Hemends of Pural
Development; Determinants of Bural Desvelopment; fural Develiopment Polioy; Goals of 15 W
Bural fevelapment Pality; Rural Develapment Palices mindia,

5B Lewersging Demogragh k Dividend
Demogmphic charaleriics of rurek population, koss of whan migratons; Rura Wark
Forge; Livelihaod: Micns and Macr Peripeciio of Bursd Livelibaod, Gender Bued in
Levoithood, Crallenges and opportunicies for demvegradchic dividend ¢ skil dovelopment i5 U] L]
and capaciey badlding for employment and entrepreneurship; Production, soome
Generate and Povemy Al aron

L S8 B Rurad Economy of India
Siee amd Stoatture of the Rural Ecoromy, Charpcteristics of the: Rural fackar -
u-l'llr.l.ﬂ'h.l'li and Albed Seciors, MeecFarm Secher - Aurdd Indusivisfizston sed
Entreprenesehif, 5 U
Bural Fidande: Inslitdlians! sipports - MARAED, Netionsiied Commerclsl Banks
mciuding Fegional Hural Berks sred Cooperathes

L RSN Furad Infrastnociare
Boad rdrasbruciure s Comrmyracabion nebweork; Weder sl sasifalion services; Ruesl
Hlechrification and nans somentional anergy sounors; Bducational Institctions: Primary
Health Care Faclives; irrigston; Flood Domral; Markar for Aural produce - Rural 5 ] L]
Begiilstory Markety, E-Market Place [E-Croupsl, sic ) Pubic Distribution Systbem (P0G
Rural indrastruczure Develapmeni Programenes In inda.

5 B Rursd Development Programmes in indis
Fural Development progammes in edka, Aole of Organkations engaped in
implementaben of rural dendaprme ) programees in india - Goeriemend {iganrsaiorm
and Agencies, Panchavats Naj Betiictions (PRI, Conperaties, Valurdary Apesces,Mon- 0 W
Govpmmentsd Orgacisations, Se¥-Hep Groups, Fole of Corporate secior in Rl
Devalopmant.
=1 ! |
j i x .-_::f-' gt % ;..'-'!I"'f"i
Frd bLiaed b prer Msbrs =1 Frat 61 B, Uhunibwior B lbmiern 'y pea reeme By, Mk fomranl
Eog¥h e Lhamman B bFrinral | Hol Moo, BaS Mirabse Bt
i & Fyefc e Friraipal LEE-E R e fusiiE Rl
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Semester | Ability Enhancement Courses (2 Credits) Course Code: COUATAL
Creativity and Entrepreneurship [AEC -1 (a)]

Degeckiver The course 3ims b enadle leprners o eeplore approsches wed by managers and crganizations for oesting andg
sustaining high liveeks of innovation

Learning Duttomes: Aftar comphetion of thi: course, keanners will be able m:

1. Aralyes e craaliee Bl of rencssned prrosaiies n = gaad and i contrisod e rsands the suosna ssd sorcenogs of
= uud rue rrcdel;

£ demerals e bee e for boydees el debend jin iy (he sesie;

& interpeet the Bugines Competenoe actieves by voriaus organ Bations by ing Bhe Inmoahse Besines Moss|

f Desiripe the sigeilicance of insmiatve L egdenhin

5 Aralyes potinbs already graiied o ther Sadd el mlerest ard calor a caie wilh mndreatree slia Far liing @ rare palent
COURSE CONTEMTS:

Stoanng B Conoipt of Croatiiny Droabvity Procecs, Mature & Craractersocs of Croatiily
and Creativss Persons; Factors aifectieg Creatnmy; Recognizing and Meoading Menial Blogks; 0 L]
Thinkimg Preferences; Bak Taking: Crestviby Siyvles: Crestie Thinking Tonly; mnowsiicn v

Ermathaly

lidmn Geasrabion & Cresbyity in Probiom Soivieg

Bl st Wb Pt B bl Strabegies Wieed st lation: gaiss, Brais-Tmivhes andl pldzbes; a L L]
M0 3-00l KT IGN ROCESEes: Brairat oo ming S ain-wriling.

s binn Mansgemeni

Fmmnbion and Diccoweny Protics aid Typolsgy, Methodi and Techhiguis; Asdbas of

inndwvathe Competnge, Categodies of Inpodatan Product, Procoss, asd Semviod Fnascn L "
fWerbive Cagital Angel Invesiorsd

CULEE AN i thi Right Ecosysem bor I nfosatios
The Essescs of Kght Ecoipites babnmdc dothation & Fabrineed Motvation, deates®ip Kinl L] L]
Eies fosterng Innovation: Cramieg SellSestaieing Colbsrool Inmpatian.
Itedetual Frogsry
It uetion o mlEkctul propaity: Paleeli fnovel veall, msd el alidoed] Do lihis, am ¥ W
T rics

ProcUical Exprciis:

The legrnars are resgered b

1. idemPy o crestive persor n comgretend, sludy. snakae, snd present o report tighbghiing the pontriaution of hisfher orethe work

I Generale 3 ooealrer doa ke Brened and preenl Bl dame n ke cles lar gitesl swileafen By alher bainers epeding &
e i i Enaaisiity

3 ke an inrovebyve Busness Madel Slke Amaren, Beduta, Fipkard, O, Lber, Big Rasket, Tomoin, Swinge eic| eed by an
argarmhalion rede rlly and greviml i il n Bty Comperlerice schereid by o

& Analyds the e study an ancvidng Laadir ke Shres Jobn who liunched Azpli'e iPod & Phens ir dny Sthar cile idudy o8
innowEbioe 4na present 4 reparl o0 The ey smng

5. Salail ad gl Gn e Teld o Dha oilanetl) an o wfech gaflenl hdd been praiod slrsady amd Sink oF a= mcdraitive wlies 40 thil o
miihe & caie o g @ oew gelen! s pplcetan

Suggesiad Readings:
L Mpneard Rapbees Exserd ials. [3003. PMiaraging Crestadiy and inncation. Brebon: Mansrd Business School P ubies hing
i Frother, O (20EN The btarogers Gude 5o FosSering inngwetion and Cregiibily in Teams, Mew Forlc Kozge Hil Edecason

Mote: Learners aro adviced to use the latest edition of textbooks.
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Depsrtment of Cammenre ﬁl‘l"'““-"ﬂ by L Bonrd of Studies
Semester 1 Ability Enhancement Courses (2 Credits)  Course Code: COUATAZ

Spiritual Management [AEC - 1 (b]]
Objictia: The courge Smd al géenin g sisghl inka dgiritually. The speribeal e i nol lege s ar Eresr bul edascabe dnd
me-iterative. Farthes, we kearn spirinabty by going more subily inbo what we aiready know. Like the wsder curnents of the sea,
hareky ceen but cortainly fedt, much of spiricuad growts goaes an subily underneath the surlace and for this reason somatio s
i = difficdt {0 descrbe
The key purpose of thés coorse b3 bo Balp the students 1o develop an sweeensss of their inney pesce, posers, and potendisls
and a reoeal compass for Hving and ta teadh practical spirduad skiolls and bocds for expressing ther pobential.

Liagning Dutesnies: After complation af 19 (e, lasmnars wil e able o
Cielise emoticnal energy

Drimscriba e bing emeational Gcark

Establah regulies mediation, Describe inseoursy

Descnibie Wil - hyprodis/rance.,

Diescrihe Tha astoundieg ethects of wisualzation

Sorveriarice posibyve and megative sffirmations

Cielimae prrsceal el oy seed values

Deenbe tha ognlerercs of Ehi dgards,

Diescribe wiing fear 1o yorer pchvantape.

COURSE CONTENTS:

L T R

‘Welghioge

Contiiice ol Miaras
[ %}

UenBeryland ing of Ovgin i Dereloprment o Sunkusity
Elemends ol Spisituslitg Truthdoloess, wegrity, Honesly, Oubhgniess, Ethich,
g and their roles in Spirfumity
¥ Spirttusd yphes: - Sgna of gyuccess Reflession points-  Introspection—Pesce— 50 v W
wﬂﬁﬂmnﬁﬁmmh—ﬂﬂﬂm‘ Sef-actualazion
¥ [Personality Devslioprent; Communication - Proper and pdsguate comemumication.
Spirtusl lenderikip, considedng alemests for decsion -making.

(A 111] +  Spbituality @ Bvavyday Like - Right Thought, Diss and Practicss
¥ Spirituality for Managerial Excoilence: Stratogies for periormance Power of
Probiem Solving and Analkjtics Technigues: Brainstoeming - Generaging Options -
«  (ritiical Path Anakcis - Panning and Schacding Corplex Tasks-Detimon Tries
Povateriul Quaniitative Anabyi of Doecsion impact-Force Feld Analys - Anakysh
ot all Pressures For amd Againgt Chargs

 Dored ieniegns — What 5 Constiousness - Religious perspedines - stieniifng 50 1] W
peripaciives - Spirgual parspeciive-Wiss ol prillesophars, Sl image & Self
b i Dok B

Ficrtivation Fflect em thoughts- Eeternal influerees on thoughls-Roers af fow Self
Efeem-J sbeps b0 p good seil Image-MMotivabrg facior- Cagikism for mativabon-Signs
ol D otivatorsdavws ol mofvabonSkils Tor -Whed of motistion-Frincipes of
P raatinnal Liader

- I- Ji F !'3" _‘_IFF"
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Semester 11 Generic Electives [5 Credits) Course Code: COUMTGL

Business Environment [GE - 2 {a}]

Objective: & business Enviranment course will prepeee future entrepreneurs 1o plan, launch ard groswv 8 business venture
within the comiest o thedr bocal and matkonal social, poditical, legal cuttural and economic ensironment. i will ensure that
Fulirs enfrégreneur oaniader Bhe labour ssuinonment sed retail ecvimonmsnt By are efenng, They will be able (o ases
the impect of these differe snyroamants on the potertied 1o succeisd B thedr new business wenbere, We wall look ot the
micm-enveonment g well a3 the macrc-envronment of 8 business and m particdar Bhe variables that influence the
actheities of 3 business

Learning Owlceenis: Alter completinn of 1ha courss, laarners will s abia o

1. Expmne howw cifferent factors gnd frends in fhe estemal emdronmmerd are I&ely bo impact upon 4 proposed besiness
wenturd,

& Conduct @ businsss analysis of the lcal and national srwiromment
3 Empley busaness madels and feols 1o seahsate chanped in an grganieaticeTs Bugines environmest
4 Presznt 3 busress syimomenisl elyed snd recommentdstions to reduce e rak of the dentfied jssue
5 Integrate ithe concept and cgening econombes of dewsloping countries Hie India through RTE and multilateral
raadn [T,
COURSE CONTENTS:
o il

Inireduion g

Concept, componeni and sgnificence ol Budngss Enwronment; Eoonamic and Non

Economic Endronmest, Socio-cuhural Ersdronment of Business; Social Responsibiites 10 ¥

of Business, Eusiniss Ebhics and Moy

UL EoOnmHTic SysteEms
Salignat Seaturad, Cigetafigm, Socmbir and Misgd Etorsary, ol L

T industral Bevelspment
Pubkc Esviongeises # India; Privaie Sectar in moka and Jsint Sactor i india; Smal Scale

Industries in abe; ndustriat Sickness & ¥
Linit -4 Inbesnationad Ermdronmaent

Foreign Teade Policy; Farelgn Capital ivsestmant in idia. 0 o
DS |pbernatlonad Fored pn St bubioes

Wiarld Trade Organisstion {WTI, Internaticnal Moneary Fund [MF), World Bask, ) v o

Fracticsl Enarrisieg:
Tha lgarmers are requimd 1o

L. Anabyze the concept nof pood socety and it impact on business
1. Anghe she mpack of palitcal sysbem or busines emdranmes in india
3. Evaluarbe the impact of judicial System on business envnonment in india,
4. ety entry maoas ol v coempa nies into intenational business and carry out SWADT analgris lor sach comgany
% Anatpze werinus reponal sconcenic integrations and their impact oo Indisn busines emd romment
E.  Colect data tn assess trands im foreign direct swestmant Hows in india and draw & companitive with other smsergping
(DTN RS
o ) i ..I{ I'f.. : IF,J‘
f , y e i
Frul ikl huwmr bl nbw - LN e P Ahmians b rdabsmas ih Wekah igeenad
¥ effarad harmw Fad Loewrrdd el TR LT T [ T
Hedt L Fvdroar I'u-ur-' A Yy s trymimmr Permmw
Fepsgramamd o fCenmwrme; N T Eeflege, Famsd 0 50 DerpaEre of Usanscnre e parwrwrn o gmwmms

'.l.\.lj.lu.l}lh.lli.lba. W L i lown sy f arardbeare L P i s Yo dniles. Ml il L
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Semester 11 Ability Enhancement Courses (2 Credits) Course Code: COUBTA2
Tribal Economics [AEC - 2 (b))

Objective: To gan comprehensive understanaing of all aspects relating to Tribal Econamics.
Loarning Outcomes: Atter completion of the course, leamers wil be able so:

1. Oescribe the comcegt of Tribael Econoerics,

2. Anayee usrious skiF development and capacity buikdng programemiss of Trbal Economcy;

L Evaluate the triba development progeammes and Liws in Indis

4. Examine how different tribad economic systems function and evaluate implcations of various tribal econamic decisons.

COURSE CONTENTS:

Contents

Introdectionc

Meoaing of Tdbe; Qassification of Trsal People; Charactedistic of Trinad Paople:
ndgenous  Attrioutes, Speciabzed  Uving, Mestation Towards Outside World,
Exploration Resstarce, Indifferent Attitode Towards Human, Amimal and Natwre,
Alfection Townrds Jak-lungle-2ameen (Water-Forest-Land),

Dimensions of Tribal Economics:

Food Gathering, Hunting, Agricudture, Animal Hushanary, Fsheres, SCupture Making, 15 v v
ndustral Lstour, Recent Trends | Education aod Unonganiced Business

Protilams of Tribal Lile:

fxtreme Poverty, Severe Unemployment, High Indebledness, L Alenation, Poor

scakth and Sanisation Condkians, Oriking. Mousing, Education, Communication, Lack 25 v
ol infrastiuciurat Faclities; Lack of Professionalism

Tribal Markets:

Meirwng, Features, Types of Tribal Market: Haats; Weekly Market, Fortnightly Macket,

Monthly Market. Occavoral Markels, Cold Siorsge, Warehouses, Usorgenized

Permonent Markets: Orgacizations Working For Trital Development: Triba! Cooperative 25 v v
Marceting Development Federation (TRIFEDE National Schedule Caste and SChedute

Tribe France and Dewelopment Corporstion (NSTFRC)

Forost Right Act {2008) & Economic Activities of Tribes:

Forest Right Act and its wnportanze, Meor Forest Produce Based Business | Tendu
leave Coflection, Mabea Colloction, Honey Sefling. Timber Produce, Agnodtural
watrumests Making Weaving, Dairy Products, Fishing, Scudpture Selling, Medickeal
#ant froduce; Govermment Pakicies Towands Tribal Dewlopment,

Practical Exorcives:
The learners are requred tor

1. Frepare 3 statitical peolile of indian tridal Economy
2. List out the various NGO which have Desn undergons practices for tribal weifare.
3. FPrepare 3 chant explaining tribal demograghic development.
4, Prepare & comparatnee statement of wban ard rural tribal aess economed schviies
5. Walt any tnbal area ad pYepare 3 repdrt on Pow F Tuncrioss
1
- . Y e
{ ) o L - el
Prof. Aok b amar Mskes -f;nlﬂ.  Chandrs b LI P T e, Minkosh Apurmnt
Evdfcio Ohudvwa B8 Dvwnad Dot S LTS (N Sk, Il
Noad & Mobccn Mgl e e
Ipprmme ol | smtwves fhont G Cabage Eand X 0 Drmsdawnd ol cowmnnn Dvpratamnd ol Co wmanne

unml-‘._-u—v-mvn B 11 0y L T anachs Vbt e (6 ) Lows | Badins Vvda Mt vbra. Pl 8, 05 |
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Semester 11 Skill Enhancement Course |2 Credits) Course Coda: DOUETLL

Mew Venture Planning and Development [SEC - 2 {a}]

Dbgecthves This courss pirme ko give expodure fo lsafnen regandieg d #ferent papecty of setfing up & new Suginess,
Learning Ouicesnes: Efer comgletion of the course, karmeers will e abie bo:

1. Ganerato 3 husiness idea wsing EMenent techrigues and describe scurces of Inednativg ideas,

2. Eushuabe advantages of acoulring & Ongoing wenture with & case shedy;

3. Present a campadaltnee anabei ol 4 i st y wrhich &ie suriabbe o P Budness ifeg;
A, Dewelop s marketrg pln For & Busingsy wdea;

5. Peopare gl presen oo weBgconceived Busingss Man
COURSE CONTENTS:

Waeig htage
i s il Maks

|in %)

LR Startimg Mew Vestanes
Mina Vanbare: Maaning and featuros The tearch hr nesw 33030 Source of |nnsustive

ideas. Technigues for generading ideas. Entrepreneurial imagimation and creativity: The o] W
role of creative thinkisg. Acquinng an establshed Yentore: Advantages of acquiring an
ongoing Vanbura.
U S  Lagal Challenges In Setting up Business
Intedlecnaal Praperty Protection: Palents, Trademarks, and Copyrights Requiremens 20 A |

ond Procedure far Bling a Patent, Trademark. and Copynght

LS B Sparch far Entraprencurial Capital
The Entreprecayr’s Seatch forf Capksl THe Venture Capial .I'-Ilrhl. Critaris for
evaluating Mew- Venbore Proposals. Evdluating the Venlure Capitaist.
Fnandng stages. AMernate Saurces of Flnancing for Indian Entreprenars. Berk 20 ¥
Fanding. Government Policy Peckapes. Besreis Incubatdes and Faclitsiors, informal
risk capal Sngellmvesiors. Governmant schemes for new ventures like: Sarup india,
Stand Lip india, Make in india, 20z,

LU LEE B Misrketing Aspects of New Venfures
Developrg 3 Markecg Man; Customer Anabysis, Geographaeal Ananvss, Ecoacevcal 20 W L)
s byis,

TSR Bussreras Plan Preparation for Mew Ventures
Buginess Plan; Conceps, PIClals 1o Al in Boeciness Man, Bersfing of o Besmacs Pan.
Deuvplapry & Well- Concebved Birsress Plan, Elemests of & Bisinesy Plan Essouthe
Sammary.

Practicsl Exercises:
The learners are reguined b
1 Generate 3 biminess ey wing diferent technigues snd describe saurces of novatie deas
Ewphurie adwanioges of acowining @ onpoing wenbure with s oo shidy
Prese g on dea which can hawe IPROERE patesrs akon g wlith compa rathe anabzis of pateants sfresdy graseed b= 4 midar Geld
Frasa i a comgaralies anakyss of wariuw oeEmsmant achieim s wikon ara susabia for the business idea jdeveioped insxecka 1)
Develop & marketiag plon o0 the buesiness dea (deseloped o esercise 1)
Frapars and prose i a well-con coived Business Flan

DI ST

1. APen, K. R. [3015) Launching kkw Veniures: An Enreprenaurial Approach. Bosiore Cangaga Learming.
2. Earreger, BR, B elend, B DL (D015, Entrepreneership: Sutcessfully Lienching Nesy Venfunes, Londons Fegesgn
5, Euratko, [P, & Raa, TV [200F], Eotrepreneucship: & South-Adian Perspectee Bosion: Cengage Learmeg,

Mobe: Loarnars arg advised to wse the latest editian of teatboaks.

J ! -f(r. ;o o e E'H

";:l:l.r.l'l..--h.hp. Th Eheraa T ek i, Vimkssk izaraal

Frdf, Yokl Koo Yl idey
i 4|'E...-..-....u.. it Eanerail Dsmm, Bod Wk s, Buh lsindedr, ol
Houdt . Pt Frecrml Aemme Frd s haconna Prifoes
Liepsdrses uff  HIRETE O M College Carwd T 00 ey ierews (= 5 EWrRTES O #1 Crreesr,
Vi e e o sl B, W £ [[SSRT SEFSE APPSR T FTTL o J TPN [ SRR TR
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Semester 11 Generic Electives (5 Credits) Course Coce: COUCTSL
Investing in Stack Markets [GE - 3 (a)]

Objctive The conrue aims 10 squip Barnes with the baiic skilk ieguired to opsrale o the shack markst, Theyoas learn
trading mechanim of the ook cxchaeges.

Learning Dwicomees: Sfver completion ot the course, leaemars will be able 7o:
1. Explain the hasdies of Irvesting in the stock markaet, the investmant enarodn mes o well & rise B refunn,
2. Analyie ndan seodnities market ncleding the derivatives snarket:
¥, Ewarming B frampmont and Contitt fundamerd ) anadyes
4. Perferm echeical anakyshe;

5. bereest in enetual dunds market

COURSE CONTENTS:

Lin@ - 2

[ELT. B ]

Condmits

Basics of Investing
Basis of |masimen] & Invemment Envaonment. Bick angd Begum, Avenues of
Ivestmesd - Eguity sharey Pefecence dhares, Bonds & Debenberes, fnseanis
schermes, Mubwal Faedh, Felea Funds moign Sedwrtty Markets - Primary Marked,
Secomdary Markat and Dorleatbes Markat. Regponiilo buostivant.

Fundamental Amalyst
Top dowe and botiom up apprascies, Anadah of mearatiendl & domestic eoonomic
stengrig, bwhodry praslgsis, Company  anabei (Quality of menagsment, fingogial
analyds: Both Annual and Ouarierly, Income statemend analysk posibon siabeens
anal vals including ey financial mtsos, Cash Noe statament anady s, Ndustry omeket
rafips: PE PEDG, Price over dales, Frice gver book wabss, EVA|, Lindesseecling
Srarehalding pattern of the company.

Technical Bnalyss

Trading rules [credit balance theory, confidence indes, flber rules, market beeath,
mchenngey v d8cines and chafing (use of hislore prices, wmple mcing everage and
WAL hadic and sdvanced intsrsclive chars, Do'=8 Don'l3 of investing = markets

Indian Stock Market

Kisrbet Participant: Slock Brokar, bwesior, Deposiiocies, (eonng Wouss, Siock
Eschanges. Role of siodk sechangs, SIock eschanges @ India- B5E, MSE and MK
Seurity Markel Indees: Mifty, Sensex and Sectodal indices, Sources of Tinancial
informagion. Trading i secorities: Demat trading, types of orders, using brokerageand
anial 5t recodm e b

Investing i Mutuad Funds

Concept and background e Mutuad Funds: Advantages. Diadvantages of imvesting in
Wnual Funcs, Types of Mutual funds- Opan anded, doco ended, sguity, debr, Pyhrid,
indes funds and money market funds. Factors affecting chokce of matual funds, CRISIL
mutual fund ranking &nd (s usage, calculation and use of Net Asset Value

‘Wightago

al ftarks
fin %)

15 ¥
L L S |
Fid ¥
0 v
] e |
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Frof, Ak K pmor Yissrs ~Frel. 41 F, {hasdro ks Iy, Fisr i by pivr s
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Tkepariment of Commerce h-":lﬂlu"lﬂh the Board of Studies /
Semester 11 Ability Enhancement Courses (2 Credits) Ceurse Code: COUCTAZ
Fundamentals of Banking [AEC - 3 (b]]

Objact vdz THE COLFES 3TE [0 IMpan indwieoge about Tha baslc pracples of The Daeking and nsLranco.

Laarsiag Outcomes: ATlar complenian of tha courss, learmans wil be able ca:

L Ewplain the meaning icope ard funchors of Banking along wih kgal framesork.
2. Asseis She cperations of benking and &5 tarwoey
5. Evsluple the kerding aperalicns of banks g identify cawies GF NPA, in hesky,

COURSE CONTENTS:

Walghtage

Contemb ol Marki
lin-%

Hanking Business Definiton and funion of basks, need for banks; legal framevwork;
struchore, organisation amd working of Banks, noesd for proper regulation ond
sapervision; barker s custoreer retationship, peneral and specisl types of customers,
Type of Deposite Types of hanks m india: Bate o Forsign Banks i India: Advantsges
and DEadvantages of Forelgn banks, Road Map for Forcign Banks in nda; inda’s
approach §o Bankeg Sefter felorms Ackievements of hnkngial sectoi felobms ani
aregs ol concern, Crecit Miccation Policies of Commercial banks, Credit Markst
Peformns.

Bank ing Oparations Chequer dadinlion, Teatunds and rypes of chequa; Endorsmant:
meaning and eidentiali of & valid esdarement, types ol enderiement; Era of Bernsd
Hanikbngg and (ks benefits, Mobile Bariing, Home banking. Viriual Banking, Elscironic
Csaring System {ECS), E-payenents, Eleciranic Fund Transies (EFT], E-mangy, Unified
Paymert Interface |UPY|, Ssfeguard for internit Banking, Crfical mompamos o
tradtional banking methods and sbanking, Balance Sheet of 2 Bank, special ltems of a
Balance Shoet, off Baance Sheot bems; Ant-maney Loundening Guidelnes. Basics o
wegotials nsluments

(15 B B Loaer aind Advinces Princptes of sound lending, Tyvpss of loses and acvences, Sdvanced
ARENEL varius Lo iieg; mawuwummnmmmﬂ; Easul s W W
Bgewd; merdts anil weaknesses ol the Raeel 11, Basel i, wed Basl

Lot -

Prasctical Enerclses:
T lpgrnens are recpiresd Toc
1. The lssrners are regidred toc 1 Dedoribe the proceciere of aperng 2 bank acoosd-curent A/C savings WT, recurmng
AN and Rued degcast A)C on the basts of your expenenta,
Z. Fractice onbre account opening, E-banking aperations, and UP ransies
3. Analyee the Balance sheet of a bank with respect to loass and advances and 1o dentiby the stressful assets

Suggected Readings:

Aparead, O, P, (70010 Banking ard Insurance. New Delhi; iSmaliys Publishieg

Back. i I, B Skeper, H L [0, Life doxd Health daranie. Londan: Peaiar Educatagn

Gupts, P, K (011} insurance and Bk Mansgement. Nea Delhi: Mmabys Publissing,

Mlihen. 3, W& Wesbep, 5, B, (3007 Insursrce Pricciples. ged Practice. Kew {relhi: 5. Chand Publishrg

Suria, HE (I14L Practical and Lew ol Banzing. Mes Delhi: Himaleya Pukdishing Hanse

Fadhi 8.R. and B. Padbe (EdL 210 Tribal Development in india - Section ¥ ~ Heali and Tribad Development - &angalam

Fublications — DeEhi—33.

. Deogannksr 5.5 {1934) Trisal Administration srd Demlapmest — Corcegd Pub bsking Company - New-Oeihi

B. Padmatatha, Suresh and Josting Paul. (20170 Management of Bankdng and Frandal Serdoes. Mew Delhic Pearson
Educathon.
Mote; Learners are advised 1o 1=se (e labest edition of testbopks,

i :1. .-_J_
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H. Comm (Flonoorsi 5y linbss
Ciure Ghesidas Vishwavidyalavs, Bilaspur ¢C0G0 LA Bascad 7
Department of Commseree ; Appreved by the Board of Stadies /

Semester [V Core Course (5 Credits) Cownie Code: COUDTTR

Human Resource Management [C-10]

Dijectiie: Ta Soouing M e e with Tha Haohiigles sad principies 10 manage tus him an resources af an orgasization

Loarsing Outeamas After completion of the course, famsrs wdll bo able 1o

1. Ceweing receteary shis Inpe Fpane an B2 policy by enibie the e mgloyess th aftein work-iTe halance; 7 4, Pregane @ Husas R oo
Plan in an prgsmi pation;
Pregare 3 TR on job anadyis
Cirganize an induct DN IDEramme in an DTganane

2 Mrse an yndernianding asd uw ol fiffmimnt kinds of frairing ad geveopment sirategiss o repd-ifm soenaron; & 3 Lrgerire
eoumsabing saszions for e Dl e I an argani anion

2. Dewipn nsertber dch e for different job ke in sn erganuetan

4 Craile HE jrziries felibad b grirsanes rednsinil, espioyes hoalkh, ety seifare, aod doc @l oy in o srganiisgien

COURSE CONTEMNTS:

Welghinge

ComlEngs of Marks
fin =)

Iintrodction to Homan Resource Banagemsnt
Concept and functeome; Role, slabes and (ompobencics of HR manager; HA polichs;

Eunhition of HRM; Ererging chaflenges ol human resdusce manamprmant « Sorkione 14 W
dretsity, empowerment, downszing, VRS, waork lie bafance.

Aeguistion aof Human Resogrs

fuman resource plannng- Ouantitstive and qualRative dmendions; lob ansksis - job
deccription and job spedification; Recruitrend - onced and sourcas; Salection —
concepl el procecs; Teds and inlsrvees Placemeot, edoction and wocalrstion;
Retenbion.

Training and Divelopmsss

Cancept and importance; Rele speeific arsd competency-bosed trmning; Trareng s

gevelonment mEthoos ~ Apprentoeship, understudy, job rotation, vestbale irsEning,

cas study, role plaging sensiivty trainieg, In- baskel, managament games m ¥
conferénced &d AEmenard, coachifip and mentoring. miraperent  development

programemes, Traling process oulsourcng.

Porformance Appralss and Comperaation Managoment

Pesfwimanie dpprisal- MNaburs, abpsctived mid piateis: Pedarmends managemesil;

Mathods of performance apprakal; Potential appresal; Employes ounseibing; Job

charges - Translers and promgtons. o ¥ W
Campentation - Congepl amd podicies, Base pod Supplernesdany  Oompsciation

indraighial, prow and orgaiizabcn incertive plang; frmge benefits; Pedornance bnked

campancation; Esnployes stock aption] Pay hamd comgandat e cyetam; kb dvaluation.

Maintenance of employess and Emnesging Horleons of HAM

Errployes hoakh and safefy; Employes welfare: Sodal securty (ewclodng logal

poatdons); Emplrper-employes relations, Cmpkyes tode of condoct  Grievance

hherdfing and nedressal; industrisd dapotes: Causes and settlement machinery: €-HAM; 1 ¥
Hurran Resource Informarion System [HAIS] and 8-HRM Impact of HAM praclices oo

organbabosal perffarmancs; HE Audil, Conbempordry (sued o hemn reduce
merapEmes-Smanpng o opoortunities.

" J . . 9 ‘_)-Lf""

e b o
Foud I‘I.-ﬁﬁ.l-- [ESY T - o AT - i hni [ T L TR T R |
oanj o i heprman, Hed [ eI ] T 1] Whoybe Had
od & Frefren A=yl Mgt Probroe immim Pobrean
® of Uismmeigg T, IO o, ompesd 3 ) [eparrwe of Crmmmm Virpartwerm o] Camarao,
mra bkt e ws il o, e 10 1L i L ik 'Y b e, My L L s Wi i g bera. Wabacypsa § 1L
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Tinrm Ghaddas Vishwvitlyalavs, Raspur (0.0, LEMCF fawed B, o, {Hanamrs) Safinbus - ,-_"'I
Prpartmesd of Commeroe I':Hm'dhlhhﬂ ull Sanilies ‘l’;'
Semester TV Ability Enhancement Courses (2 Credits)  Course Code: COUDTAL

Fundamentals of Insurance [AEC - 4 {a)]

Dibjecting: The course alms to impast knowledge about the basic principdes of the banking and insurance.

Lepming Qutcomes: After complefion of the course, lpsrnems will be able go;
L. Explain the concepi of insuranos and ios princizles:
2 Evplan tepes of mesrance and regalabary fra mesoek of insurance ©

COURSE CONTENTS:

Weghtage

Liniy Conans ol Mk
[ 5]

e Insurance Business
insurance Business: conospt, characterssticy,  functons:  Fundamental
principles: Indemnity, insurable Interest, Utmost Good faith, Proximate Caose, an v
Contribution, Subrogation.. Resmeurance and Coinsurance: features. objectives,
methods; Banc assurance: features and merits.
L it and Mon-Life Inswrance
Types of Insurance, Life and Mos-life: Features, needs. policies of differant
types of insurance, Contral of Malpractices and Mis-Selling. Meglipence, Loss
Assessment  and  Loss  control  Computation  of  Insurarce  Fremiem,
Dematedakzation of insuramnce Policies: Claims and Settlement Procedure: = ¥ .
Reguilstary Framewsark of Irsurances IRDA Act, 1999; Objectes of EHDA,
Compesition of DA, Duties, Powers and Functions of IRDA; Aok of ADA;
Delegation of Powers, the establishment of insuganie Acvisory Commities,
Powar 10 inake Bepations

Practical Exerches

Thed kparnids afe neguenad [
L. Make » cosrparatter arabpss of che daire setifemert proceders of sebect nswrancs companies ord ases thewr atfice oy,

Sugpeszod Roadings:
L. Vaughan £ 1 & Vaughan, T, & |31013]. Furdamen s of Risk and insurance. Rew lersey: 'Wilkey.
3. Gupra, POl (3045), irevmenoeand Rl bManagomont. bMumbon, ahaizshm. sMrafog Publehing A own

Mate: Learmers ang advised to use the Biest editiom of textbooks,

: . oS e

| L5
Frol Ui sk K oemur Mihrn

Th Fler aws Venkmros s Thr, Fluknk Lpiraal
B i Cheeemn, LS Lwwrnd Evpon, Bt el prbeery, okl i e, Hol
!l:l-!l.l'l-'l'l-ﬂ' Precpsl hiss e Mrees=m Aanmwe 'rekess
Taplrrae &F Lyrssaes Croeel P Db, rmd 0 Deswrwame sl { cramems Dip rem el 8 ¥ Cerwnscs
i aake [l b . Hisicam i 1 o Mlacmcina Yok paa pays. Bl o 2 e, (.t il iy il . [ e 72
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Semester V Ability Enhancement Courses (2 Credits) Course Code: COUETAL
Labour Laws [AEC -5 [a]]

Objedlives The tourie enabkes the legmers to understand and 2pply e importent concepts af industrial relationainduding

brade paioerd, discipling, and varsnn labaur enadiments

Learning Cealcames; After completion of Uhe courde, bearner wil be able b

Evaiain B el tee rev ol Bale unloes and factcr iSluencng e growth;

Anaiyap id icivial dspuses and Enplomontanion of fs logal proetons;

Discug the concept o borus and wages fayma s for &) the morkens under Dod B o Wiges, 149,
Onruii the canoept of alirnily Benefil A, 1881

COURSE CONTENTS:

B

Trade Unicers Act, 1506
Impartand prowigkans of Trade Linkgns A0y, 1505 CIHectves of Trade: Lingn i ghe gl 2% 'l
liberalec Eion; Facbois influencing the groiwvth of Trace unions,

Dscipling
Causes af Indiscipliee, mainterance of decipling priscigle of ratioral ustice, Laboswr
Ui, Ahsermaethim.
ELis L
Thie Indusarial Disputes Acy, 1947
Importam  Definitiors:  warius Authonites, Frocedure, Fowens and Dutes ol
Aaithoritas
Other Labour Enactments
[&] The Fadorkes 820, 1948 Provigions relating 1o Health, Gafeqy. Welars facditaes,
waorking hour,
(bi Tho Code on ‘Wages, 7019 Rogufation of Minimum Wages, Paymest of wapes, a5 ¥ 4
paywent ol bonus-

() Mautarsiy Banidin At 1961,

Practical Exercises:
Thei: lo.af Nars are aguined (o
1 Wikl an iduitnal wnd 1S leen gbeul the ifuitnial rdaorm in e curmant soamimes] aller mlenateg mih the lrads wneen
Imacar, warker, and HE menapers ard peepane a regart of usch sivl
£ Coovisger the lewel of haplth, spfety pnd weifare [ndiitees prowidie 10 e prmp oy e Suring he indyinnsl R and prisend the oo
3 Asuess o prepare 3 report on the giswancs ednescyl mesghansm of the Endusrs enn

miggerted Sepdings
1 sk, Pk, [BUED Wendbook of Latsrur and incestridd Lim, Luserosw, Ul Pradest dpbam Bosk Compamy. Mosspps, A,

Mpmbudes, &, & Selvera). P 201 duairts| Relabors and Lobour Lews, New Deint Tae Rioaras H Educatipn

Badhi, B K. (20E2]. Ircustris] Rebabione and Lsbogs [ee b Delbd; 240 lemning

3 Ehawra, ). F O [200EL Simplfied dpporoads oo kabour Lows. BRie Crhaitipgarh: Bnaeat Law Hoise, Srkastae, 5. C ROLTL Indusiriadl
Acdateing dnd Libssd Liws. kine Dalhi: vinis Puslshing Hoose. Senkalarstraer, O S & D%, AL (3007, widictrial Palilisss. Iad
Bt (Dvid hi- DU feakia,

& Wuban, K, B e | §3011). The SRR Haredboek of Buslre s Do cumenis: Suide et avd Sersphs Dosaanmls Thal Maks Busmes
Wy iting Eamy Hemw Vork: MWACTIM

5 Singh. Avtar aned KIur, Hargra e, [DO08) Smbaresipction 10 Laboiy ard Industriod Lyws, Mew Dejhi’ Less Weas

Mdizmra, BN [ DOLED Labour B indusirial Loves Hew Daind: Cenbral Law Pullcanans

-

=

Mot Laar s are sdulged Lo use the latest sditian of teibogks,

| _ FLI' e ri.____ ..:I!'f"l

| = {

Pes. | hebel Kumar Wiiie Trak db. P, iarairalear lir. Miwve s Virksiri FEE Iir. Mokis® b perasl
T B s s, B ] K, Do f Bl Ol LI S - e
(S Ay Frm gl e ke Fra s T
hepaprr wrrd a6 rarwacm, e Thori 01 Cliege, Koswd i1 10§ lirparamr s o Uore mey Phrpearaen ol | omm e
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Courw Ghasidas Vishonuyidy nlay s, Blaspur (C.0)
Department of Commerce

Semester V

Lo M&(‘.(Mﬂﬁylhm :
- Approved by the Board of Studics

Ability Enhancement Courses (2 Credits)

Course Code: COVETA2

Objective: | The course ams to dewelop in learners a0 understandiog of the concept of Busingss Ehics & Human Values and
25 application in busingss decison Making wsing sstanable business practices

Learning Owtcomes: After completion of the course, learnery will be able to:

1.  Design Code of Ethics for an organization

2. Dhouss Ethical Performence of an organtzation

3. Describe and destinguish betwewn vancus types of wiiues;

4 Desouss 1ssues relsted to whistie Blowing and other maoral ssues
5

Measure the leved of participation of select companies/orgamisations related to Sooal Responaibilty.

Introduction

Business Ethics: Meaning Importance, Business Ethics i Different Organd=ational
ontexts; Sustainabdity: A Goal for Business Ethics; Approaches and Fractices of

Dusiness Ethics; Etfcal Decision Making imd Decrvgn Making Process

Dusinesy Cthics Mansgement

Management process and ethics, Ethos of Yedanta in management, Merarchism as an

ergankationral vakse, Business Ethics & Cultural Ethos; role of wiriows agendias in

BSOS INE ULTECS In COMDOraticn
Kuman Values & Business

Meaning of Human Values; Formation of Values: Sodalkzaten, Types of Values: Sedetal 20 v v

Valoes, Aesthetic Values, Organiational Values, Spiritual Vales.

Moral Issues In Business

Implcations of moral Issues in different functional areas of business {finance, HR. and 25 v v

marketing). Whistle tcwing.

Carporste Scoal Responsibilty (CSK)

Concept of €3N, Corporate Philanthropy, Strategic Slanmeg and Corporste Soosl
Responziility; Relationship of CSR with Corporate Scstanabilty; CSR and Business

Ethics, CSR and Corporate Governante, TSR provisions under the Companies Act 2013;

Proctical Exercises;
The learmers are rogquited 1o

Design code of ethics for 3 sefected organisabon.
Aasess oThical portormance of 3 selectod onganiiation

SN

Sugpested Readings:

Partiopate In dSCus0n of deciSoR-Mmaking S Ruations by presenting scenanos,

Prepare a guestionnalre 1o measure the importance of diferent tyges of values
Araiyee, imerpret and present key learrings of the case udy on 'Whittie Bowming- infosys Case
Mascue the Xeeal of partici pation of 3 safoct comgany'arganisation) group of indid duls regasding Social Respansibity

Barwrjew, 5.8, [2007) Corporate Socw! Sesgormitiity. The Good, The Sad and The Ugly, CheRan b £dwarnd Blge Putdshing,
Kumar, S (2010). Corgaraee Gosermance. Oaford, Englana: Osford Unkearsity Fress.

Shariebar, S A [J000). Ethics b Maragement. New Delhe: Mimaleys Pubinhing Hoose.

3
2.
3. Menky R A G A& Minow, N |20 L . Corpecale Governeedn. New Mrsey: John Wiy and Sens
A
5

Vekirhardt, |, & Guibovate, €, (2005) Expert eviluation of diagnaestic itslrument 1or personal dnd aeganicat enal visue tongruesce

Joarndd af Busness Ethacy, 135(3|, &31-5M

6. Werther, W. I K Chandler, D & (2021). Qrategic corpormie welsl reiponstsiity. Calforia: Sage Publiications Irc.

Note: Learness are advised 10 use the latest edition of textbooks,

sy f ] -
1 g2 -
o > > e
Prol Ak Kewur Vites Frol 0P, Chmirabay Br. Wwwrvnns Vonkomramn e Muhh Aprval
I dVoa {Darmn Bt T Doger, s Munker, I8 Mewber Bas
boad & Protumcs Freagal Asscss odcess R i

D Laesd o [V comaie, feort PG Ol Rl 1 C G
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Lrmr Libsmsidas Vishwavidyalsys, Bisspur (000
Departmend of Ceommerce i ." ¥ T e
Semester VI Core Course {5 Credits) Caurse Code: DOWFTT1

Goods & Services Tax (G5T) and Customs Law [C-13]
Cibjective: Tha COwEs ams 00 prosia wndersianding abowt saitang feaounas of G371 w and impicabons of &5 aniois provsons b
grftereni cloases of suppibers. £ ¥5e dire B0 grovide an under standing of comphiances aed proceduees [ad doean i GET law and b provides

Qb wiedir Slanding dbou? sggmbEant prowdiong ol S coilenmii Lie.
Learnl ng Ourtoomies: Sfter completion of the course, learners will e gl to

L Ewplaly cocepr, nepsd, aad oifiny of indivect tanes 2 U rdersuand and andbae e rouabie s, | e wpoly undenGsT,

Describe The pravisipes selating bo beey of G5T

B bydi privra iSath n el gl penal e and okeca i and 19 prepand dd Bl GST e ool

&
3 ianETy sxem plionk For dillerent typei of gocds ind wendces ard swimns thi i oss prewiilans gl ngt lix eredit;
&
L

Lon vt B o iggealuiand prommsns of e cuilonn ki

Mokt -

Unlt -2

Linit - &

Unit =5

Cintants

Concapt and fearoies of Ecdfract Taees) Diffenence betwsen Direcr and ndinect Taxes
,Concept of Goods and Service Tax |GSTL Imparant tenms and definitions under G5T
|eww. Cle=sificabon of Goods ard Sersice Tax Favorable mpacks aad d#icuftles ol G5T,
Legal framewsork of G5T and G5T Coundl, Constibalon, Strociure and Functioning.
Concept of Bupply

Fi=aning and Scope of Supply/ T Ligbiiby on composibe snd mbed supplies, Teme,
Place and ¥Walue of Taxable Supply, Determénation of taxable wadue of Goods and
Cervices suppled silh Prachicel Problesa, Sgnilficase of Cordidarnaticon

Liswy @il GET

Lewy and Cobection of ta, Inter-state supply; Inbra-state supply, Spec#ic Rates notifed
for supply af various goods-and services. ingat ta redl, Reverse Charge Mechanism,
Composition Lens @ ovwsions with Practicsd Problems, e of exempted goods and
services ynder the Q5T Bvempted poods and serwcss under ssmmpbcn notfcatian

R brartion, Asssemient and Provisions of G5T

Ragerration under GST, Coenguldy Aogerration: Procest S RogisDration, Wede af
Repatraton Mumber (G TS, Amerdment and Concelabion of Regeiration, Differem
Q5T Esturre, Eectronic Ledpee, Electranic Cash Ledger. Eleoiroric Crechit Ledper,
Varcgys Avwsament  under GET, inered Applicable wunder GST (Pesiod), OMFences,
Penall ey sred Appealy, Provisions sepaiding E-way bills

Customs Law

Cushéen Lawe: Concepls, Tertorial Wates, Hgh Sess, Lewy of Ciskams Doty, Types of
Cusicemy Mariies; Walustion; Bsgpape Ruley & Fxesggion, Determicabon ol Cuvicms
Bty

15

25

Practical Exerciteg:
The karoers are requined 1o

I

ur

Fl s enline applcation for registestion ender 38T v hypothetical fim

Fill i enline warkows formes of GST Reberns {or bypothetical finm

Prepare e-wWing bill far Bypotteticsl firm

Practice’ problems on computsticn of input g under reverse charpe for hypotheticel firm,
Practical problems on payment of tax and inderast, if any, for Bypothesicsl firm.

] '3 5

ot T N
Pral ished Kumer ¥lides 1 Frel 4L P, Chancdralior B Bhrisss Vinkpirases
Exdboen Mimrmas. Fad Evmrrml g 1S Nophre, [e®
ol & Pl Frire- ipal. A e Prefrose
Sl eard + 10 emarsnet. e IN-Callogs, Bl 005 § Dhprrece «f Commern
s | it o ol s, Bk 171§ i o amaars " m mar, bni s, H e

a7 ol T

o

I ke Agmr el
by, Bl
st e
D rrwen @1 e

i | i rde valyndaon. Bl o1 0
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Semester V1 Discipline Specific Course (5 Credits} Course Code: COUFTOL

Auditing [DSE - 3 {a}]

Objactivec The Lourks aims to provide kncwisdge of audiing principlks, groceduris, and Technigues inacordance with
Grarierd Bl iévur el D

Learning Oulcomes: Aer camplefcn of the coune, kamers will be akle fo
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Demonsbrate an wederstanding of e nabure and scope of soditing and refated sendoes
Descrite and dsouss the regulaiony Iramework of sadsing and relabed serdces.

Show undarsianding and aspdain the ethical standands of an audiior.

Explain the stapes of sn audit snd methods of gathenrg audit sedence,

Show undersianding s ke shle fo inberpret cifferent types of sudt reporis.

COURSE COMNTEMNTS:

Conterss

AupdRing Conctais & Asdit Docursentation and Asdi Evidence
At Condemis
Misaning &l nabere of auditing: Objectiss. pohvoriapes sd  limmstions of
audding Belationship of auditing with other disciplines; Cassfication of suwdE;
Errars and Frauds and Auditor's dagty. Ethical priccgles and congept al auditor’s
Independence. Code of conduct & wvalue sydem b apditors, Bevelapment of
Mt Plan and Prograemsme, Deegation and wopension of Jedt work; 1 " P

B Al DoCEFENIETinn 3nd AEST Evdanca
Coneepl of Al Decumentabon; Mature B Purpose ol Audii Decumenistion;
Fomm, Cantent B et of Audf Documengation; Sudit Fle; Audi evdence;
Sulliciency and Appropriatenss of Audit evidpnce; Audit procedunes lor ebtaising
nudf eviderce: Types of AsdiE evidenoe; Souriey of st evidences Helssnnos and
Apliabibey of aud it evidence.

Inbernal Cortrod, rbernal Chach, and Audit Sempling

Muaring ard chjectves: Featunes of a good internal controd system; indarmal contral

gueationnalie: iannal coetrol chasklisn st of central Iwlanaal Contred and 1T i v o
Enwkonment. onoept of materislity and audit risk. Concept of iedermal audid; Test

checking. audii samipling and sampling methods

Vousching and Verfication
Youching— Meaneg snd objectiies Procedure of Vouochirg: Vourfing of Cash Book and pirl o L
Bard detsil s Vardtoarie of Astets and Liabditas.

HupdiE af Companiey
Audit of Umited Companies under the Companees Act, 2013 Qualficatkons and
dizgalification, Appointeent, Rotation, Renoyssd, Pesdsscation, Rights and Cucies o o v
Fudinan Audnrs Sepoit- Dorents and Types) Audit artestacion and cenification,
Liakdlitkes of Stabotory Audiboes, Dversies of Suditng Standards
Special Areps of Audit
Cost podt, Tox pudi. Momsgement mod®, Performence sudif, Awdit of Banking I "
Companies, reurance. Companies and 'Not for profit organsatiors ke educational
wetitutmd, dub, cherilable crpansation,
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Semester 111 EﬂFETDS SKILL AND COMPETENCY MANAGEM Lh’T
Learning Objective: The objective of the course is b= equip the students with the necessary skills and
knivwledge Il.‘ql.lm:d- for inleni recognilion,  management, nElen ticn  and
develepavent. I also enobles them o leam o Idem ify and develop compelersrss in

employess. .

e T —— : __Credit: 04 |

_ Uit | Content | Lectures |
1 shill Monogement: Concept of skl Cn;||:||;¢|_'|1 of wmleni: Dilfference between (13

{ Talent, Skill, and Knowledge: Objectives of Skill and Talent Management; Types
of SKills: Hard skills and Soft skills.

i | n"""""}]-"ﬂﬁ Tolemt ﬂJHiEHuI Meed For Skill and Talent .I'Jrl.'n']upmml. TI'I:lIIIIHE 12
fer skill and takent development: |dentification of training needs, Trining
methods, Evaluating raining progmmmes: Mentoring; Skill obsolescence and

Retraining. -
1 Skills nnd Talent Integeotion: Designing Reward Policy and Strategies; 12
| Swuccession Planning, Caseer Planning: Process, Carser anchors, Career paths B
% | Managing Competercies: Conosp of Competence, Meed for Compelencics, 12

Competence and performance: Competency based performance manogement

v | “Competency Mapping: Meaning, objectives and nesd for com PElENCy MAPPING; [T i
| Process and tooks of compereney muppiog; Ve of competensy mapping, _
=i Tatal Lectures (hours) 48 |

Sugpested Readings:
1, Rao, T.%. (201 1). Hurcomnoenics for Tabeng Mqhqgmmn Making the HRD Missionary

Rieziness-Diriven, Mew Delhic Pearson Education

F Berzer, L. A. end Berger, 0 R {2000), The Talen: Manogement Handbook, Mew
Celhi: MeGraw-Hill Education.
5 Shukle K(2008) Tafen Management: Process of Developing and Inegrating Skilled

Worker, Mew Delhi @ Global India Publications.,
4. Sanghl, §, (2007}, The Handbook of Competenoy Maopping: Understanding, Designing
and Implementing Competency Models in Organizations, Mew Delhi: Soge Response.

5 Kandula, Srinivas K. (2003}, Competency-Hased Human Resource Management, New
Liethi: le.,-quj- Hall of India ‘;L
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Semester 1L COPCTO1 : LIFE SKILLS AND COMMUNICATION |
1 carning Objective: Thif COurse is auned al.-l;l_l‘lld'llw understanding and perspective about 1ife hc-,'-ﬁ
protession, The students will be nble 10 understand the meaning and grand narrative
of Iife, to leam 1o leverage psychological capital, 1o understand the role of wociety

and technology in life and 10 understanding nuances of communication.

—_— : _Credit: 04
_Unit ' - S Content | Lectures
| ntroduction; Ontalogical perspective of life; Meanbngfulness and mindfulness. 06

Understanding personal and organizational outcomes of meaningfulness and
mindfulness: Notion of time | W

T Cagnitive Approaches and Strategles. Undersianding Psychological Capital: 12
Hupc.' efficacy. resilience and optimism,; Developing swrengths and living well:

Happiness and pleasure Gialogue,

T Society chllmo!ogy lnllerl'm: Role of technology in shaping present day 12
society; Social interaction and changing paradigm of physical, digital and
biclogical world.

v E'ﬂwctiw: Communication Skills: Principles of effective communication, 1z
\:cr.t:a.l, non-verbal and listening skills; Creating persuasive commupication and
avoiding common mistakes in ¢communication at personal, interpersonal and
organizational leve!,

v Gainful Employment and Lifc Skills, Understianding role of life skills Tor 06
increasing employability and enirepreneurship, meaning and significance of good
= | work.
o ‘ Total Lectures (hours) 48
sogzested Readings:

L Cappelli, Peter (2012). Why Good People Cant Get Jobs: The Skills Gap and Whar
Companies Can Do About It. Whanton Digital Press,

2 Klaus, Schwab (2017). The Fourth Industrial Revolution. World Economic Forum.

3. Lopez, Pedrotti & Synder (2015). Positive Psychology ~ the sciemtific and peactical
explomtions of human strengths Sage Publications,

4. Louis, Narens (2001 ). Theorics of Meaningfulness. Psychology Press, Taylor & Francis

. Schein. Edgar H. (2013). Humble Inquiry — The Gentle Art of Asking Instead of Telling
Berrett Koehler Publishers

6, Steven, Monson (2017). Mupping Sociely and Technology University of Minnesots

. Publications.

A Vigotsky, L. S. (1978), Mind in Society - The development of higher psychologicu
POCELLES, “3176 Univ Press \ -
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2ot IV  COPDTIL & moe et g o e o
e bjectne: To oy CORPORATE GOVERNANCE & BUSINESS ETHICS |
| carht huslne; "‘:;‘:' Eptunl clarity about different principles of corporate govemnance  and

fmon Citles and moking students famitisr with emerging isawes of corporate
ance and cthical business praclices in corporate world
‘.’“ I - —'.—c?.—'ci"” N Credir: 04
p— eliom: Bl Al UL LS l Lectu
! :::m:::‘::;o::‘Og'“‘* Meanieg & Concept of Corporate  Governancs, | osm' .
ook B madels of Corporate Governance, Determinants of Clood |
§ Consorate gove::nn::'i:?;:sca govemance/c-governance; shareholder activism.
fim - Banks & Corporate Governance in Family owned

"1 | Corperate Governance Practices an
Land development of Corporate Gov

d development; Comparison of principles ’ 10
x < emance in Various countries-U.X., US.A
| Awtralin, China, Russia, South Af g L ol
,Cadbuty Report and NERA) rica and India; (Sarbanes and Oxley Law, }
|

‘c_o;po'mlt:_l’nudx/Scam/failurc. Introduction w0 Corporste frauds and major |
dm:mfra Scams - Case Study; the whistle-blower legislation across countries; |
- . evelopments in India, (Joscmqn_cmm the boundaries of corporation ‘
Tl | ;!;gc;rﬂll-ig on Corporate Governance in India,
y (LODR) Regulations [Listing obligation & Disclo
: Josure Requirements
\ Indian Accounting Standards (INDAS), listing obligations with :l:g: cxchangt

including Clause 49 & its Amendments. Corporate governance under Companies

- | Act, one real life case study of any company’s report on Corporate Governance.

I Bqnnns'ﬁthlu and CSR: Meaning, Concept and approsches of Business 10
Ethics. Why ethical problem cecurs in business, ethical principles in business.

| Ethical governance; code of ethic,
Caoncepts of Corporate Social Responsibility; CSR-an overlopping concept;
' comorate sustainability reporting; CSR models and SDGs goal. Ethical
’ Dilemmas and remedies for Eihical Dilemmas. Profit maximization vs social

Y.
v Ethics in different Contexts: Detailed discussion on ethical prineiples n | 10
different contexts-Environmental ethics, workplace ethics, ethics on consumer
= _| protection, advertisement ethics: Ethics in accounting and finance. |
= Total Lectures (hours) | 48 "'
Sezgested Readings:
L. Femando, A.C.; Corporate Governance; Principles, Policies and Practices. Pearson
2 Chanopadhyay, P.; Corparate Mis-governance; IAA Research Foundation,
3. Chakmborthy, S.K.; Ethics in Man t, Oxford.
;- Robért, A G.; Monks and Minow, N@J!; Corporate Governance, Wiley,

; V..zgg;pome Govw Social Responsibility. o\
d, Nep' Delhi, )
o v e

mé Dr. Bhuvana Venhatrusnn or, Mnknc Agarwal
“Nin Chigirman, BoS Exwernal E , BoS /D03 - BoS

| Mead & professor Principal, Gow I'G College. Associnte Prolessor Assistont Professor
Pt uf Commerce Kurud (.G Deparument of Commerce, Department of Commerce,
Gwru Cihasidas ' ('au.m G.‘“M”" oo
"Aeridyiiarn B . Vishwavidynlaya, Dilaspr Vishwavidyutayn, Bilaspar
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Semester 1V COPDTDT : CONSUMER BEHAVIOUR

TLearning Objective:

To provide an in-depth understanding of the consumer and industrial buying

processes and their determinants as relevant for marketing decision making.

“Unit

Credit: 04

Content ' &>y

Tectures

Introduction: Concept and Need for Study of Consumer Bohaviour. Application of
Consumer Behaviour; Factors Affecting Comsumer Behavior: Individual Consumer
Features of Individual Consumers; Types of Consumers; Consumer Decision-Making
Process; Organizational Consumer Coacept, Characteristics and Types of
Organisational Consumer; Orgenizational Consumer Dechyion -making Process;
| Consumer Research,

Consumer Behaviour Models: Economic, Leaming, Psychoanalytical and |
Sociological Models; Howard Sketh Model: Nicosia Mode!; Engei-Kollut-Blackwell |

Model; Sheth Model of Industrial Buying.

08

10

Consumer Motivation and Personality: Motivation Concept of Motivatian, Needs
and Goals: Dynamic Nature of Motivation: Hierarchy of Needs; A Trio of Needs,
Major Aspects of Motivation Research. Persomality Concept snd Charscteristics:
Stages bn the Development of Personality; Self and Self-image,

v

12

' Consumer Perception, Learning and Aftitade: Concept snd Elements of ‘

Perception: Factors Infleencing Purception; Dynamics of Perception; Consumer
| Imagery; Concept, Process and Theoeies of Leaming: Concept und Characteristics of
Astitude; Factors [avolved in Anitede Formation, Modets of Auitede; Cognitive
Dissonance and Attribution Theories -

' Consamer in Socko-Cultural Settings: Reference Groups, Family Influcnces and
Life Cycle; Social Class and its Measurement; Cultural Influence on Consumer
Behaviour; Cross«Culture]l dimensions of consumer behaviour, Cross Cultursl
Consumer Analysis; Colture and Sub-Culture; Subcultures and Consumer Behavious:
Liffusion Process. Adoption Process

Soggested Readings:

Totsl Lectures (hours)

48

Lowsdun and Della, Consumer Bebaviour: Concepts and Applications.

2 Schiffman and Kanuk, Consumer Behaviour.
3. lennent, Consumer Behaviowr,
4 SH. Brin, Consumer Behaviour in Theory and Actioa.
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